
Patient Participation Group – Fairfield Surgery
Minutes PPG Committee Tuesday 19th August 2025
6.30pm at Fairfield Surgery                                                            

1. Attendees
	Frank Smith (FS) 
	Julie Attwood (JA)
	Claudette Neville (CN)

	Angela Suter (ASu),
	Angela Saunders (AS)
	Jill Westwood (JW),

	Sara Hook (SH)
	Sue Kork (SK),
	Dr Mark Robertson (MR)


Apologies –Anna Gilson (AG), Betty McBride (BM)

2. Minutes of last meeting – Tuesday 1st July 2025 – approved and signed

3. Matters arising - none

4. Newsletter - £166 grant from Burwash PC covered cost of printing 2,000 copies.
Circulation - CN will take newsletters to the surgery on Wednesday 27th August. Then members can collect copies to distribute as follows:
Flower Shop, Chaplins - SH
Bistro, Station, Etchingham PO - FS 
Londis Store, The Tea Rooms, Rother View - JA
The Old Orchard, Burwash Common Fete – CN
AS agreed to put the newsletter on the website.

5. Burwash Fair
200 newsletters numbered by BM plus she has donated a bottle of Champagne for the winning number. CN will set up stall (will clarify start time as some confusion about this) FS, JA, ASu offered to also (wo)man the stall. We will draw winning number about 4pm. 

6. Practice update – Dr MR reported that:
· The Nurse Practitioner Sue has increased her one session/week to 3. (Monday to Wednesday) Dr Tickner is on Thursday and Friday so except for holiday times there is a female practitioner each day. Sue is a Registered Nurse with extra Practitioner training. She can prescribe a limited number of medications and specialises in chronic medical conditions. She will refer to the GP if appropriate.
· Phoebe HCA (previously a Registered Nurse) is doing an extra session and expanding her role from Phlebotomy to support the nursing team.
· 2 new Receptionists – the GPs have given Receptionists a triage process to direct patients to the correct Practitioner or service.
· The Dispensary now has a good team though the 5 day turn around continues for now.

7. Future Projects – JA asked Dr MR if he had suggestions for subjects which would engage patients’ interest. Ideas put forward by all were: Lifestyle choices to reduce risks such as diabetes, falls. Info regarding dementia particularly Alzheimers. We could approach organisations for speakers. For further ideas and discussion at next meeting.

8. AOB
· Future newsletters – proposed topics, 
Role of professionals at the Practice.
How to use the NHS App.
NHS Choice


Data eg number of appointments, DNAs
Funding will be needed for this – possibly the new grant offered by NHS Sussex for PPGs 
FS thanked the committee members for all their work producing the Newsletter.
· CN has been getting requests for driving to appointments. She will put a reminder in the Parish magazine for the correct process.
· District Nurse service - Dr MR explained that this is no longer run from the Practice but from Hastings. The GPs refer patients to them.
· Dr MR thanked everyone for their input to the newsletter and initiative for health topics.

9. Date of next meeting - Tuesday 23rd September 2025 
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